
WHY FLEXISCHOOLS?

Why over 1,500 Aussie schools use Flexischools: 

Australia’s #1 online ordering app for schools 

4.8 STARS ACROSS 20K+ 
REVIEWS ON THE APP STORE

Aussie customer support 
▶	� The Flexischools customer service team has a support line open 

every weekday for both canteens and parents. 

Secure, safe and reliable  
▶	� Flexischools has processed more than 100M orders over 10 years. 
▶	� Flexischools holds an Australian Financial Services Licence (AFSL). 
▶	� All user data is held in Australia. 
▶	� A proven ability to manage high-order capacity.  

Easy for canteens to use 
▶	� The Flexischools Supplier Portal is super simple for canteens to use! 

You can easily: 
	 •	 Change your menu items and prices, 
	 •	 set up special food days, 
	 •	 cancel orders and refund parents accounts, 
	 •	 update your opening and closing dates for each term, 
�	 •	� close off services after hours due to sudden illness or lack of 

volunteers, and 
	 •	 update class lists each year. 
▶	� Canteens can also assign a traffic light rating (green, amber, red) 

to each menu item to encourage healthier eating. 
▶	� Flexischools offers an unlimited free supply of the only thermal 

labels suitable to use in a canteen environment. 



Regular reporting and invoicing  
▶ 	�Invoices sent on Sundays with regular payments on Mondays.
▶	�� Canteens can view daily reporting, historical data, future orders,

and financials.

Ordering app for parents 
▶	�� Parents can quickly order lunch orders on the Flexischools app.
▶	�� The fast-ordering feature allows parents to place a repeat canteen

order in seconds!
▶	�� You will have free access to Buzz, our in-built communications

platform where you can send instant messages to parents.

I just want to commend 
Flexischools on a wonderful 

school platform and even more 
outstanding supplier support. 

Honestly, I couldn’t rave 
enough about how exceptional 
all aspects of their service are.

Robyn Green  
Canteen Manager at Wingham 

Brush Public School 

“

JOIN FLEXISCHOOLS NOW FAQS

Integrated into a variety of POS solutions 
▶	�� Integrated into a variety of POS solutions to allow on-site payments

via your existing student cards.
▶ 	�Flexischools also fits in seamlessly with your current bank service.
▶ 	�Easy online collection of funds.

https://inloop.tfaforms.net/4923649
https://flexischools.zendesk.com/hc/en-au/sections/9304287524249-Schools-Suppliers



